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10: 05 a. m

MR WVEINSTEIN It's about five past ten. V'l
start now. Hopefully, there won't be many stragglers. Vel cone.
M/ nane is Ken Winstein. I'm the Associate Adm nistrator for
Enforcenment for NHTSA here. I'd like to first introduce the
other folks who are sitting up here on the dais with mne.

First, Annette Sandberg, Deputy Adm nistrator at
NHTSA is on ny left. Annette unfortunately has to |eave before
we'll be done for another neeting but she wanted to be here for
at least part of it.

To ny inrediate right is Jon Wite. Jon is the
Division Chief of the Defects Assessnent Division. Sone of you
know them as screeners. H's division will be primarily using the
early warning information that a lot of other people wll be
| ooking at as wel |.

Next to Jon is Terry Anderson. Terry is the head of
the Resource Managenent Staff within the Enforcement O fice and
he's been intimately involved in the devel oprment of the conputer
systenms and information managenent efforts that we've been
involved in to handle this early warning infornation.

Next to himis Bob Berk from the Vol pe National
Transportation System Center. Bob, | don't know exactly what
your title is. He's a jack of all trades. He's going to be

nostly conducting the briefing here in terns of what Vol pe has
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been doing in terns of devel oping our infornmation systemfor us.

And next to himis Joe Rollins who is with CSC
correct, was a subcontractor or contractor with Volpe and that
firm has been doing | guess the lion's share of the hands on
wor k.

Thank you all for coming. It's a large turnout. |
hope we have enough chairs. If not, we're trying to get sone
nmore but | think we have nmobst people sitting down now. W're
here, of course, to discuss the steps that nanufacturers will be
taking and NHTSA will be taking to inmplenent the early warning
reporting rule.

As you all know in Novenber of 2000, Congress
enacted the TREAD Act and of course there are a |lot of inportant
provisions to that Act but one of the nost inportant ones was to
establish and authorize and direct the agency to pronul gate rules
that would require manufacturers of notor vehicles and notor
vehicle equipnent to subnit a wide variety of information to
NHTSA so that the agency could pronptly identify alleged safety
defects and take appropriate steps to assure that they are
corrected in a tinmely fashion.

In conformity wth very rigorous statutory
deadl i nes, we issued an advanced notice of proposed rul enaking
back in January of 2001. W issued our notice of proposed
rul emaki ng, whi ch nade a nunber of specific proposals in Decenber

of 2001, and then we issued the final rule in a tinely fashion in
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early July of this year.

I want to thank everybody. I'm sure nany of the
folks in this roomdid participate in that rul emaki ng process and
I want to thank all of those who did. It was very helpful to
hear from both the regulated parties and other interest groups in
terme of the best way to go about doing things. Wthout the
participation of the public, we would not have been able to cone
up with an effective and efficient process of regulation that
will hopefully really work very well as we nove on into
i mpl enent ati on.

In order to handle all this new information that
will be coming in and also of course to upgrade the O fice of
Defects Investigations existing infornmation systens which were
unfortunately very outdated in this technol ogical world. NHTSA
made a decision back in 2000 or 2001 to develop a new data
storage and data nanagenent system

W call it Artems, and we contracted with the
Vol pe National Transportation Systens Center to actually devel op
and inplenent that system for us and Vol pe went out, as | say,
and contracted with CSC to do a lot of the actual work and that
process has been going on very intensively and we're in sort of
the home stretch and of course it's a new systemfor us. It wll
be a new system for the industry and the public.

Part of it will be, of course, there will be a |ot

of public access not to confidential information but we are
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upgradi ng our Internet website to enable the public to have nore
access to public information that OD handl es and processes.

In any event, we received several requests from
menbers of the industry and others to have a nmeeting just I|ike
this at which questions could be asked and answered regarding the
ways that data would conme in fromthe industry and be accepted by
us and all those technol ogical issues that are, as | say, wll be
new both to us and to the industry.

W' ve had a couple of infornmal neetings during the
rul emaki ng process that have been docketed but this is the public
neeting that we prom sed, and Bob Berk of Volpe will describe the
Artemis system and basically answer nost of the questions wth
the assistance of other Volpe and CSC personnel and as

appropriate ODI folks that are both up here and around the room

Before | turn it over to Bob, 1'd just like [ a
coupl e of housekeepi ng things. First of all, there's been a
sign-up sheet and | know nobst of you signed it. |If you haven't,
pl ease do so before you leave. It's out near the door. W also

have sonme up here on your way out.

A transcript will be nmade of this proceeding. It
will be available in the docket for the early norning reporting
rule and again, after Bob is done, if you have any questions,
pl ease there's only one mcrophone. To be honest, we didn't
expect quite this many fol ks, but if you could make your way to

the m crophone and before you ask your question, if you identify

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

7

yourself and your affiliation just so we have that for the
record.

Finally, on the subject of questions as | said
before the purpose of this neeting was really to deal with
technical issues of conputers talking to conputers and people
programm ng conputers so that they can talk to conputers. n
Friday, we received from Ford Mdtor Conpany a list of questions
that asked some questions I'Il call technical related questions
but also raised a nunber of questions asking about sone
substantive issues in the early warning rule and that was not, of
course, the intent of this neeting.

Copi es of those have been circul ated around. | f
you don't have them try to share with your neighbor. As | said,
we didn't expect this nuch of a turnout. To the extent we can
answer those substantive questions, we wll, but | want to
caution everybody that anything we say up here on those are
informal, and are not bi nding.

Wiat we intend to do is, in the context of the
pendi ng reconsideration petitions for the early warning rule,
we're going to be issuing a Federal Register notice dealing with
those, and in that notice, we wll answer appropriate questions,
both those from Ford and any others that may arise and those, of
course, will be the official NHTSA positions.

And so again, to the extent we say sonething here,

['I'l try to indicate if we really think it's very tentative, but
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even if | don't say that, it should not be construed as a final
NHTSA interpretation on any of those natters. Wth that, ['II
turn the proceeding over to Bob for a description of what we've
been doing with Artemis and how it relates to early warning.

MR BERK: Thank you, Ken. Can everybody hear ne.
Cood. Before | start, I'd just like to introduce sone of the

folks fromthe Vol pe Center teamthat are here today. W brought

them up here because we thought this was a great opportunity. |If
you have questions of a technical nature, | wll probably be
directing, like a good program nmanager, | will deflect those

guestions to those people because they are the real experts in
their specific areas of expertise.

Let me start off over here with Alan Caprelli. |If
you could just stand up when | introduce you. A Caprelli is ny
boss. He's the chief of the conputer center at the Vol pe Center.

Ed Howder, he is the departnent nmanager with CSC and, as Ken
said, they've done a considerable amount of work in the area of
i nformati on systens devel opnent.

Bob Ml lion, he's a lead security analyst,
informati on security analyst with the Volpe team [If you have a
guestion around information security, |'lIl probably be asking Bob
to answer that question. Roy Lucas who is response for network
engineering at the center, if your question is a network
question, he's the guy |I'm going to go to, and finally M ke

Cucchi who is the | ead assistance adm nistrator at the center and
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he' Il be answering those kinds of questions.

As Ken said, I'mwith the Volpe Center. For those
of you who are unfanmiliar with the center, just a quick one-
m nute description. W're part of the Depart nment of
Transportati on. W are a technology deploynent organization,
which neans that basically we deploy technology, infornation
technology and various other technologies to the departnent.
W're located in Canbridge, Mssachusetts. W have about 500
enpl oyees, federal enployees, at the center and we report to the
Research and Special Prograns Admi nistration here in Washi ngton.

| have a relatively short presentation actually and
we felt that there's probably going to be a lot of questions and
for us to try to predict what kinds of questions were going to
cone would be ridicul ous. So, this is a relatively high Ievel
overview but we'll provide you at least with that kind of a
perspective on the information system which we're devel oping for
the NHTSA CDI organi zati on.

I'I'l be covering the first three of the bullets.
Joe WAllace will cover the fourth one who's sitting next to ne
who's the | ead developer. The network topology will open it up,
I think, to any kind of an open discussion.

From an introduction perspective, it's no surprise
to you that there are a couple of real drivers for this effort,
one of which is the early warning provisions of the TREAD Act.

NHTSA DI recognized very early on that there wuld be a
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significant increase in the volune and conplexity of the data
that they would be receiving, starting roughly in the July,
August tinme frane of this year, and their user base wthin NHTSA
was going to expand because of the nunber of folks that would be
using an information systemto help themdo their work.

And so, that second sub-bullet actually, believe it
or not, is the vision for this effort that came out of a
requi rements workshop we held a little over a year ago. You can
read it there. It's to nore efficiently, use, and dissem nate
not or vehicle associ ated equi pnment and safety information so that
the D staff could detect defects earlier in the process.

And the concl usion of those two sub-bullets was the
need for a new information system which, as Ken pointed out, is
called Artenmis. It is not an acronym It is its own nane and if
we are successful, and | think we will be, we will achieve the
two objectives that are put at the very top of that particular
slide.

A very high level view of Artenmis, what is it?
It's a dedicated system for NHTSA COD . It does not share any
resources with any other information system up at the Vol pe
Cent er. It is secure. From your perspective, we understand that
for those submtting data that's a lot of very sensitive data, so
it is a very secure system and if you have questions around
that, we'll be happy to answer those.

It's a very large-scale system |Its purpose really
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is to collect data and to fuse it into a single repository for
use by the NHTSA QDI staffers. It will efficiently dissemnate
information within the OD organization so that they can do their
work and it also will provide a website for the public to get at
appropriate data that can be dissem nated through that particul ar
site.

W realized fairly early on that the first pieces
of data from folks submtting informati on would be comng in the
July, August tine franme of 2003, and therefore collectively we
cane up with a decision to roll out Artems, whhich is the
informati on system again, in two phases, the first of which wll
be rolled out within the next few weeks whereas, as Ken pointed
out, we really are in the hone stretch of this effort.

That is what we call the non-EWR portion of Artems
and it provides the CD staffers the functionality that they need
in order to replace and enhance the existing information systens
they currently wutilize in house. And secondly, and nore
inmportant | think from your perspective is that it provides the
IT architecture, the information technology architecture which
will support the data collection from those subnmtting data on
EVWR

In the spring of 2003, we intend to have the EWR
portion of Artemis up and running. That's Phase 2 and that will
provide all the functionality that will be required in order for

Artems to accept data under the BEWR provisions, and there are
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sone inportant parts of that from your perspectives.

e is that it wll include data receipt and
confirmation that we, in fact, have gotten your data. There will
be checks for integrity and it wll provide for |oading of your
data into the Artem s repository which, as | said, is a very
secure repository located at the Vol pe Center in Canbridge. That
information will then be available for use by the OD staffers in
t hei r wor k.

This is ny pitch really to you folks in order to
nake Phase 2 a success, in order to enhance its potential for
success, | think we'll be successful, we really would solicit
vol unteer manufacturers to help us with test submssions in the
Novenber, Decenber, and January tine frame, will be working with
Jon Wiite to nake sure that that happens from the perspective of
getting a good cross sanple of manufacturers, large, snall, all
of the different constituencies that G works with, and we'll be
using the published tenplates | think you' ve already seen in the
Regi ster.

Ol will be the driver for that effort because they
are nuch nore fanmliar with their constituency, so the |ead
person on that is Jon Wite. W'Il be taking our cues from Jon
in terns of participation, and the details of that we'll work out
with the specific manufacturers that have agreed to work with us
to make sure that test subnmissions do get input correctly into

Artem s.
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It's a bit of a challenge. W recognize that, but
| think that the risks in doing that in the July and August tine
frame will be dimnished significantly if, in fact, we're able to
show with test submissions that data can go into Artems, that it
is secure, and get a receipt that in fact we've received your
data and that it all goes well froman IT perspective.

| realize that's probably very difficult for any of
you to read. I can hardly read it but | think you fol ks have
that in the handout. Wat |'d like to do is turn the mke over
to Joe Rollins. Joe is the lead developer and basically this
diagram is your perspective of Artemis, so this is essentially
the Phase 2, the BEWR perspective of Artemis which will be done in
the Novenber through next March, April, My tine frane. Joe, do
you want to wal k through it?

MR ROLLINS: Yes.

MR BERK: | don't know if you want to stand up or
not .

MR ROLLINS: I'll stand up and point. Basi cal | y,
we're looking at accepting data into Artemis in three different
ways and the one that we're describing here is from the |arger
manufacturers that are submtting the data. VW wanted to [ |
don't know if you're all famliar but on the public website there
are seven different tenplate files out there to report all your
data. There are tires, child seats, light vehicles, motorcycles,

busses, the whole deal, the seven reporting tenplates to support
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that data collection process.

There's also a docunent out there that tells you
sone of the initial constraints that we're placing on those
spreadsheets. They're specially designed tenplates to make data
extraction for us easier and the data integrity, syntax check,
and things of that nature.

So, if you were a large nmanufacturer, you can't
really hear it here but let's say Manufacturer 1 and Manufacturer
2, you could subnmt this data in the form of a spreadsheet
through the web into Volpe into our T1. W have three T1 lines
set up and a hard backup okay to get this data relatively
qui ckl y.

Again, before you can submt the data we're going
to issue to you a user nanme and password for each manufacturer.
W'll also issue you what we call an EWR ID which is your unique
nunber for transmssion purposes, and if you look at the
docunentation provided on the public website, you'll see that you
have to enbed sone of that information in the file nane.

When you transmt the file name by |ooking at your
EWR ID, even if we can't open the file and can't read it, we know
who you are so at |least we can get to you and say hey, you know,
your file is corrupt and things of that nature.

So, here's Manufacturer 1 over here. Here's
Manuf acturer 2 over here, the Internet cloud, the Tl connection

through Vol pe Center. This is just a router, distribution switch
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and then our security in here in the firewall portion.

Qut here, these are the public web servers, the new
public web servers and they'll be linked to the NHTSA website.
Over here is the secure FTP server and that will be taking your
encrypted information when you transfer it and storing it here.
And each manufacturer here wll 1look, you'll have your own
directory structure, your own user nanme and password, so Ford
can't see Nissan. N ssan can't see Honda, et cetera.

The information is stored there just at a
transition tine. It doesn't stay there very |ong. The
information is then [ this area down here now is the Internet
portion of it. This is the internal workings of Artems. This
is also an isolated segnment so that it really can't be accessed
fromthe outside world. The data is noved from the SFTP server

at very frequent intervals. Your data isn't going to stay out

there for a very long period of tine. Again, it's encrypted
during the nove. It's going to get copied into one of the
processing servers here and the algorithnms now wll start

processi ng that data.
The first thing we're going to do with the data is
nake sure we can read your EWR ID, nake sure that the file nane

is in the right syntax and fornmat so that we can identify you.

W' [l then process the file syntactically. If you' ve |ooked at
these files, you'll see each one of the files has multiple tabs
or multiple worksheets wthin them They're the workbook
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contacts. Each one of those worksheets wll address your
production quantity, your deaths and injuries, your warranty
clains, conplaints, et cetera, et cetera, et cetera.

W'll open that file and we'll extract the
information that's in it. It's extracted in XM. | don't know
if there are any techies here or not but | nean it's extracted in
XML file. That's all run through a validation document type

definition that's been provided for it. W do any syntax errors.

The next step is noving the database server. Then
we'll do some insertions and we'll start |ooking at your previous
subm ssions if we have them and doing sonme algorithns on that to
nake sure that this data actually |ooks good. Once it passes
those two phases, then you wll be notified. ne of the
requirement is that three days before BEWR and your staff is
submtting this data that you have to apply for EWR user nane,
password, and get your EWR ID.

As part of that process, you'll have to identify to
Dl two contacts, a primary contact and a secondary contact and
those are the people who we will go to if there's sone problem
So, if we have problens and we can't read the content data file or
we have other problens, we wll know exactly who to go to,
sonet hing |i ke mappi ng your file nane.

Am | going too fast? Ckay. Basically what we

intended to do early on was we had sone nultinedia servers here
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where we were going to also open up the avenue of floppy disk
subm ssions and DVDs and ZI P drives and stuff like that, but after
9/11 and anthrax scares and things like that, evidently [ 1 don't
know if this was still true Ken down here but | nean they
eradiated all the incomng nedia and docunents and everything
else. A lot of the paper docunents turned yellow cracked and all
the floppy disks don't work anynore, things of that nature. I's
that still the process that they' re doing down here?

MR VEINSTEIN:. | believe so.

MR ROLLINS: Ckay, so in the context of that, we
sort of were noving out this electronic nmagnetic nmedia type thing.
Init's place though, you'll say hey I'mjust a snmall nom and pop
shop. W provided two other subm ssion docunents for you. Now
this is the real secure nethod, okay. Also you could take the
data and you could submt those spreadsheets assuming they're
under like five megabytes as part of an e-mail attachnent and |
believe we already have an CDI e-nmil address out there that you
woul d subnmit to.

The third way is that you only have a few attenpts
if youre less than 500 or if you're a mscellaneous equiprent
nmanuf acturer, what have you. W are going to provide on the
public website, only it will be an SSL type connection, a secure
socket layer though, the whole transmission portion of it while
you're filling out this formonline basically would be encrypted.

So, there no way, you know, that people are going
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to be able to see the data that you're entering over the line.
And again, that (]

MR WEI NSTEIN. Just for clarity, that would just be
for reports of deaths or injuries which is what the snaller
manuf acturers would be doing. It wouldn't be the large data
subm ssi ons.

MR ROLLINS: Rght. So that's the third way. As
Bob had nentioned earlier, down here we have a database server for
the public website, a database server for the Intranet. These are
all behind the firewall and they're on an isolated security
segnment and we have application servers.

Artemis itself supports you know regular data
collection through the conplaints, hotline operators, the |BOQ
forms on the web, and consuner letters against are conplaints. It
supports workflow so that various letters that you get, your IR
letters or whatever, that OD sends out to you are all being
generated through Artems. There are workflow processes that
follow those letters around so if you're late in your IR
responses, the individual investigators will know that and you'll
be notified.

There's also a data nmining area that's going to be
set up. As part of Phase 2, the data will be stored and the
investigators will be able to do all kinds of what-if analysis on
the data. In addition to that, we're giving them [ the

investigators will have expanded query capability and thrown all
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into that a docunent inmage nmanagenent system

So, it's a pretty big system It's in multiple,
multiple, multiple terabytes and hopefully it wll help OJ do
their job nore efficiently.

Ckay, so | think I've sort of said everything | was
going to say. Do you want to open up the questions?

MR BERK Yes, | think so.

MR VEI NSTEIN. W haven't really discussed this but
| think given the fact that | nentioned that Ford had sent in sone
guestions and |'ve just been handed a couple of questions that
Vol kswagen submitted. Maybe we can go through those and then they
may address a lot of the issues that some of the other fol ks have,

and at the end of that, if there are issues that you know any

ot her issues that you have, we'll conme on up to the nicrophone and
deal with that. So, hearing no objection that's how we'll
pr oceed.

| don't want to have to read all these questions,
so | hope there's at least a fairly good spread of these questions
out there, but the first one basically asks does everything have
to show up on the actual day, the last day, or can manufacturers
send their subm ssions in early?

| guess the answer to that is that the rule only
requires things to be in by close of business. | don't knowif it
says cl ose of business but we would want it by cl ose of business,

which | guess is 4:00 p.m on the day that the files are due.
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But, of course, we'd appreciate early submssions if any
manufacturer has it ready. W may informally try to spread that
out but the rule is not going to be changed. It will still say
the subm ssions nmust be in by 30 days after the end of the
cal endar quarter, 60 days for the first three subm ssions, then 30
days thereafter.

Bob, can you address, or Joe, how nuch bandwi dth we
have? | mean is it likely that if everyone decides to send it in
within that sane five-mnute period, what will happen?

MR ROLLINS: Well, 1'lIl let the network guys follow
up on it but as you can see in the drawing there, there's three T1
connecti ons. W have another T1 for a backup. Those Tls are
about what, 1.5 negabits per second. So, we're using that in
ot her systenms. The SSH protocol and equipnent right, the firewall
and things of that nature, so we don't know.

W think we're safe but until we get into working
with the nanufacturers and determining the size of the files, and
| guess a |ot depends on the size of the field reports and fl eet
reports. There were still a few threshold nunbers on those that
were kind of shocking the last time we did this in April, | think.

It went from50,000 a year to sone extravagant nunber.

So, all these factors cone into play. W think we
have enough support for supporting, for receiving the tenplate
files and if the fleet reports, the field report requirenments are

such that the volune is sort of what we expected originally, we
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should be fine there. Gherwise, | guess we just keep on
increasing the flow, right?

MR VEINSTEIN And of course, if the problemis on
our end, because we can't accept data, certainly there's no
consequence to the manufacturer and realistically if a
manufacturer in good faith trying to get things to us, we're not
going to turn around and seek extravagant civil ©penalties,
especially in the first couple of reports, but hopefully this will
work and as Joe and Bob said, especially if we have sone
volunteers to try this out, we'll nmake it work.

MR BERK Let ne just follow up. In fact, the
whol e issue of test submissions is really to help us understand
the volunme of data that you folks are going to be sending us and
if, in fact, we get a good cross sanple of manufacturers, we're
hopi ng that those manufacturers wll subnmit relatively early in
the process because they will have had the experience in sending
data through to Artems and we'll spread the word around that, in
fact, it works and it works quite well and so there's no nuch
point in waiting to the very |ast mnute.

MR  VEINSTEIN By the way, there are sonme extra
copies that are going to be circulated around for those who don't
have them and we'll get to that side of the room as soon as we
can.

The second question I'mgoing to defer right to the

experts. It deals with the ability to send reports in conpressed
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ZIP files. ne of you address that.

MR BERK: Yes.

MR ROLLINS: Yes, basically you know certainly we
can support ZIP files. The concept of a container file,
containing all the different submssions, we really haven't
t hought too nuch about that and I think what we said was what we'd
like to do is start working with the manufacturers and just see
what's invol ved here before we commt to it one way or the other.

But certainly, we would want you to be able to send
us ZIP files, you know, conpressed. It saves us as far as the
bandwi dt h consunption and it al so saves you transm ssion tines and
what have you.

MR VEINSTEIN. Thanks, Joe. The third question
deals with whether or not the quarterly type of reports, or excuse
me, nonthly reports, the ones that have to come in under new
Section 579.5 will be coming in sort of electronically as Joe
described. That is not, at the nmonent (] it is contenplated but
it's not in place and it probably won't be in place when those
first new reports under 579.5 have to start comng in in April.

So, those should be submtted the sane way your
current reports are under the previous Section 573.8. Everyone
has been doing that for many years and | don't expect that the
TREAD Act amendnents, excuse nme the early warning amendnents that
were just put out will add too many docunments to that. In the

future, we plan to enhance the system so those can be accepted
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el ectronically.

The fourth item asks about notes that we don't
requi re production data for vehicles produced or sold outside the
U S. and asks about nornalization. It is true we don't ask for
that data. It's unlikely that we are going to be using foreign
reports of deaths and injuries that occur outside this country in
a statistical manner. They're really nore as pointers. So, we
don't need to normalize. W don't need that foreign production
dat a.

The fifth item deals with format types that could
be i ncl uded when people are sending in field reports and ot her PDF
files and I'lIl turn that one over to the guy at the end as well.

MR  ROLLINS: You know, | nean basically |I'm not
sure what the file words were or the rule, but what we're | ooking
for is to support the nost popular types and PDF, TIFF and
probably JPEG and you know and there's also in the rule a
resolution statenent for character resolution that states, you
know, 200 to 300 DPI. The reason for that is we'll be probably
OCR-ing sone of these images if they are text files that we can
OCR and that way we'll be able to put those right into our

repository for text mning purposes. The thing about WAV files

and O what ?

MR BERK The video files.

MR RCOLLINS: Yes, the video files. Artem s can
handl e mul ti medi a. It can handle WAV files, MPEGs, the whole
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thing, but I'm not sure that OO or NHISA is going to have you
submt those just yet and naybe if they go out and request them
You know, this is really your think, Ken, right, but we can
support the files.

MR VEI NSTEIN. Yes, our plan was what we would |ike
to see if a field report contains or there's an attachnent to a
field report that's an AVI file or a WAV file or other video sort
of file, what we want is not to have you submit that now with, you
know, in the quarterly report but nake sure that in the, I'Il call
it text file, whatever formthat takes, there's a reference to the
fact that there is nmore to it, that there is a AVI file.

To the extent that sone conmpany may in the future
decide to turn the entire field report into an AVI file so there
is no, I'I'l call it text, that would not excuse you fromletting
us know. W need to get in that case at least a docunent that
says there is a field report dealing with this, that, or the other
thing and it's on an AVI file so that the screeners can, if need
be, obtain that from the conpany directly but we don't want to
overwhelm at least in the early stages, we don't want to
overwhel mArtem s to getting all those extra bits and bytes.

Nunber six deals with the fact or at least the
qguestion regarding the possibility that some nanufacturers m ght
copy certain reports fromone database to another database. That,

of course, is up to a manufacturer but our request is what it is.
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In other words, we want warranty clains regarding a
certain conponent in a certain nake, nodel, year vehicle that's
the nunber we want to get. If it's in for some reason the
conpany chooses to nove that into a database that also has
consuner conplaints or also has sonething else, | nean for their
own purpose they can do that, but we don't want a nunber that's
too snall.

W don't want a nunber that's too big. W want the
nunber that's accurate, so we're not saying give us how nany itens
are in a particular file but we want to know the nunber of things
that we asked for. So, | nmean it's up to individual conpanies how
they store their own information, but that does not control how we
want to receive infornmation.

Nunber seven, this deals with whether car rental
agenci es and roadsi de assistance can be considered as insurance
conpani es and not reported. Vll, 1I'm not exactly sure | even
understand the question, but | want to say this is a conplex area
and |'mgoing to throw out sone guidelines but this particularly
we'll try to deal with subsequently.

But basically, if a conmpany has it's own, owns a
car rental agency and therefore it's a subsidiary of the conpany,
that conpany based on our definition of nanufacturer is a
subsidiary and is part of the manufacturer if it relates to notor
vehicle industry, | guess, and safety data. W would expect to

get that information. It would be cumul ative of other information
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the manufacturer has, and that would apply to roadsi de assistance
conpanies too if it's owned by the nmanufacturer.

If the conpany just has contracts with a roadside
assi stance firm independent firm and gets reports fromthat firm
then we would view those reports essentially as, | nean, we want
that information to be conveyed as though it was passed on to us.
W want it to be passed on to us because it would be information
that adds to the conmpany that they woul d have gotten.

Essentially, it would alnost be like a fleet
report, like an independent car rental agency is a fleet, assum ng

they have at least ten of the given make or nodel and nodel year

of a vehicle. Jon, is that basically it? | don't know if that
covers all the questions, but as | say, that's not really a
subject for this neeting anyway so we'll deal with that in the

early warning reconsideration rule document notice if it needs
further expl anation.

Nunber eight, how do we identify data comng froma
fleet if we don't knowit's a fleet. Well, if you don't know if
it's afleet, it's not a fleet. You can only do what you can do,
so if you get a report from sonmebody and it says | had two
vehi cl es that had a problem and you don't know whether that
entity had nmore than ten of the given nmake, nodel, then you just
submt those as two separate conplaints and it wouldn't be, you
woul dn't count it as a fleet. W're really assumng good faith on

the part of nmanufacturers in this context.
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As far as U S territories and reportability, the
statute really covers that issue. It defines, in fact |legal staff
has pointed this out to nme, that the termstate is defined in our
statute to nmean a state of the United States, the District of
Colunbia, Puerto R co, the Northern Mariana islands, QGuam
Anerican Sanoa and the Virgin |slands.

As far as we're concerned, those entities are
United States and we want one cumulative report dealing wth
what ever information you get from the 48 other states, Al aska,
Hawai i, and those individual territories. Anything else that
m ght arguably be under the control of the United States, we don't
want that. W want you to be reporting consistently.

Nunber ten, will an affiliate that sold |less than
500 vehicles reports independently report under the |less than 500
cat egory? Yes. That's the way we're assuming that many
manuf acturers that own or have affiliations with or partnerships
with or whatever, nake various car |lines, that they' Il be
subm tting separately.

To give an exanple, Ford and Volvo and Jaguar,
that's our understanding. If for some chance a subsidiary
produces |ess than 500 vehicles per year, they'd be counted as a
smal | manufacturer and only have to subnit the reports of clains
or notices of deaths or injuries.

Nurmber 11, about mapping and inter codes, the

answer is yes there may be an opportunity but it won't be today.
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W are going to seek standardization. W tried our best to
explain where the definition would be. If you send us any
anbiguities, we'll try to work that out but this is not the forum
for that.

Nunber 12, about detailed lists or exanples of what
should be in property damage reports; no, | think the definition
of property damage is what it is. If an alleged defect causes
danmage to property and sonmeone subnmits a claimto a conpany, then
we want it. It should be a property danage claim whatever it is.
Gl on the driveway is property. It would be too difficult to
define exactly what should be and what shouldn't be. As long as
everyone is doing it in a standardized way, it shouldn't be an
issue. |I'mnot suggesting that we're going to go after conpanies
because it leaks oil on the driveway, but a claimis a claim

Sequential 1D nunber and explain how it related to
each death and injury incident, then the question is, is the
sequential nunber unique to each vehicle, death, or injury, line
item or death count? As we envision it, it's unique to each
claim In other words, you're reporting clains of deaths or
injuries that are alleged, a claimor notice, the claimthat their
injury was caused by a defect in the manufacturer's vehicle.

And so, essentially if there happened to be two
people in a crash or in a manufacturer's vehicle and they both
submt clains, they are separate clainms and they' re nunbered

consecutively within each quarter and then the next quarter you
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start with one again. So, the main issue there is on the off
chance that the information in the claim has to be updated,
everyone will know what we're talking about. There's really no
anal ytical use to those nunbers but it's just for identification
pur poses.

Nunber 15, global production; no, we don't want

gl obal production nmentioned in that report.

Nunber 16, this asks is our pre-production vehicles, early built
vehi cl es, knocked down vehicles and kits to be included in U S
production volune? Wthout answering those specific questions, |
think I'Il say that we've recogni zed that we need to have a better
definition of what production is. It may include nore or |ess of
t hose vehi cl es.

For exanple, what about vehicles that are |eased
out for experimental purposes, used on the roads but aren't being
sold in the US. and what about vehicles that are given out to
manuf acturer enpl oyees to drive sort of, say test drive for lack
of a better tern? W're going to have to deal with that. W know
we have to, so that's an item for the future. VW will get a
st andar di zed definition together.

Nunber 17 is tenplate, how do you populate the
fields and the colums for fuel and brake types? Yes, use the
codes. By the way, the codes in the Ford submi ssion are wong.

It's brakes are three, service brakes are three and four, not four
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and five, but otherw se yes, use the codes. Yes, that's just for
busses and | guess trailers also for brakes.

Ckay, Nunber 18, for vehicles, for bus and medi um
heavy vehicles where there's no VIN submitted, and there's no
identification of a specific fuel or brake system type, how would
a manufacturer decide which category if it was a grade conplaint
say to put the conplaint in?

Don't expect this to happen very often. The only
tine you actually have these separate productions if a particular
nodel or nodel year vehicle has both, has two sets of brake types
as options or up to three optional fuel system types and nost
vehi cl es do not.

In other words, a dass A truck, they conform
They're essentially all air brakes so they'll just all be air
brakes, so that even if you don't have the VIN and it doesn't say
air brake, you know it's going to be an air brake if it's a brake
conpl ai nt.

If in those rare cases, at least for the nonent,
our thought is in those rare cases if you have a conplaint for a
type of vehicle that is made with let's say two different types of
fuel system and the conplaint does not have the VIN and it does
not say ny diesel fuel |eaked or ny gasoline |eaked, then you
sinply would not include that conplaint or warranty claimin the
submission in the data submi ssions. O course, | assume wth

warranty clains, you'll alnost always have the VIN so it's
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probably not even a real issue in nost cases.

W would still, of course, want to get any
conplaint of death or injury. W want to get the conplaint. |If
you don't know [J it's still a claim Still subnit the claim |If

you didn't know which types of brakes it was, you would not put
sonething in of course. W don't want anything wong, but it
woul dn't give you a free ride not to submit a claimat all when it
is due or for the quarter in which it was received.

Nunber 19 is how do you populate light vehicle
types? | think we're going to cone up with some code, two other
probably codes for the separate terns. This next question 20, is
in the case where a particular nmake or nodel and nodel year, sone
vehicl es are over 10,000 pounds and sone are under 10,000 pounds
UBWR and so therefore some would be nedium or heavy duty trucks,
busses in that category and some would be passenger |ight
vehi cl es.

W're going to agree with the Ford recommendation
that in any given year, wherever the najority fall, in other words
if 60 percent are over 10,000 pounds, then you submt it in the
truck and bus category, everything, even clainms on those 40
percent that woul d otherwi se be |ight duty vehicles.

Nunber 21 deals with the definition of production.

I think, | may be wong but | think that you guys read it wong
because the way that works is, it's always cunul ative production.

In other words, if you're submtting for the second quarter of
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say 2003, you're talking about nodel year 2003. You tell us al
2003 vehicles that have been built from whenever they started.
Maybe it was even back in February of 2002, but we get the
curul ati ve nunber.

For corresponding years that are over nodel year
2001 vehicles that are being submtted in 2003, it would be the
total production. So, it's not really an or, it's whatever the
cumul ative production is as of the end of the nonth of that
quarter.

The last question on the Ford list is what nanme do
we provide in the report info field? It's the contact person the
primary contact person that needs to report to us under 579.29, |
guess it is. Joe nentioned that it has to be done, under the rule
it has to be done 30 days before the submission of the first
quarterly reports.

In this case, it would be by the end of July of
2003, although the rule doesn't say it explicitly, it's inplicit
and we'll probably clarify this that if the identity of that
person changes, they retire, they nove to a different job, we want
to know the replacenent person 30 days in advance of whatever you
know the next quarterly report that that person would be in charge
of, the IT person yes.

That's really the person that Vol pe and you know
the data people can talk to, not so much the ones that Jon tal ks

to. He already knows them He knows those people and they know
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hi m I"'m sorry? Ch, multiple vehicles, 1'm sorry. Basi cal | y,
what we're looking for is the VIN of the vehicle that is alleged
to have the defect init.

In other words, if somebody files a claim wth
Ford, their list, saying that nmy nother died in a crash in a Ford
Taurus, between a Ford Taurus and a General Mtors whatever but
she died because your Ford Taurus did not have a good air bag,
then we don't care about the VIN of the General Mdtors car that
was involved in the crash. W're looking for the vehicle in which
the defect is alleged.

Wien this cane up, we started, we could identify in
theory two Ford products that crash into one another and it's
all eged that one of them had bad steering that caused the crash
and one of themhad a bad air bag that exacerbated the injury, but
we think that's pretty unlikely. |[If that happens, call Jon on the
phone. So, basically it's the VIN of the vehicle in which the
al | eged defect exists.

Very quickly, | think we have a couple questions
from Vol kswagen whi ch haven't been passed out but ['ll just read
t hem They're very short. One is what's the due date for the
first report, is it August 29" or August 31%? And that's a good
guestion because the regulatory text says 60 days fromthe end of
the quarter, which would be August 29". The preanble says August
31" which was just being sinplistic, counting nonths rather than

days.
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V'Il do August 31%, and | think actually dates
were actually nentioned in the preanble for the first three
reports. After that, it's just going to be 30 days fromthe end
of the cal endar quarter whenever it shows up, or of course if it's
a weekend, it would kick over to the next Monday or if there's a
holiday, it would kick over to the day after the holiday.

The next question is what is the due date for the
first reporting under 579.5 submi ssions? There's nothing specific
in the final rule except it does say five days after the nonth in
which the report or the event that triggers the reporting takes
pl ace and we say the rule will take effect at the end of the first
cal endar quarter. So, the sinple answer is yes, we want all that
in.

To the extent that the early warning rule adds
information that has to be submtted beyond the old 573.8
information, we want that to start showing up by the 5" cal endar
day of April and then the 5" day of each nonth thereafter. Those
are not quarterly. Those are nonthly.

The third question is, is the electronic conponents
so broad as to include things as radio and telematics, and | don't
know if that's answered by the questions, the answer we had with
AVI. | hope it was. |If it's not, then whoever asked the question
can ask it nore specifically as part of the stand up and talk at
the m crophone. Jon, anything el se you want to add?

MR VH TE: No, not now.
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MR VEINSTEIN. | then throw it open and don't all
run at once, but hopefully if anyone has any additional questions,
we will try to answer them

MR LEVINSON: | am Bruce Levinson of the Center for
Regul atory Effectiveness. W are a regulatory watchdog
organi zation that provides public oversight of federal and private
regul atory activities.

M/ question regards NHTSA' s plans for applying the
departnent's forthcoming data quality guidelines to the early
warning reporting data. As you rmay know, if the works are early
warning related information, it would be subject to the
requirements of the Data Quality Act, including the requirenent
for pre-di ssem nation review

In the early warning reporting will be one of the
first major data intensive rules issued, inplenented after Cctober
1%, the date by which agencies are to publish their data quality
gui del i nes. CRE will be nonitoring and reporting on NHISA' s
actions on this issue on our website, ww.thecre.com Thus, |
woul d appreciate any information you can provide about the
integration of these two inportant regul atory prograns.

MR VEEI NSTEI N | believe we nentioned in the

preanble to the early warning rule that the data quality

guidelines were conming and we are aware of that and we wll, of
course, we understand they apply to NHTSA and we wll take
appropriate steps. But beyond that at this point, | don't think
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they' ve been finalized yet and so I'mnot really going to address
exactly how the two will interact, partly because | don't know.
But, even if | did know, it's still in flux and so we'll have to
deal with that after those data quality guidelines are adopted.

MR LEVI NSON: Thank you very nuch.

MR DEFRANCI SCH : Good norning, Craig DeFrancischi
with Daimer-Chrysler. These are nore technical issues because
I'm in the information technology departnent. How will NHTSA
process acknow edgnents? WII| each person within, for instance
Dai m er-Chrysl er receive an e-nail acknow edgnent ?

MR BERK: An acknow edgrment that your data has
been submtted correctly?

MR DEFRANCI SCH : Probably not only submtted but
subm tted correctly based upon your earlier presentation.

MR ROLLINS: As | nentioned earlier, prior to
subm ssi on each manufacturer will have to give us two contacts and
that includes their address, their phone nunbers, their e-nmail
addresses, what have you, and those are associated with your
manuf acturer EWR | D. Therefore, when we look at the file, we
extract the EWR ID. W go to the database. W |ook up who the
contact is, primary and secondary. We'Ill start with the prinary.
W' |l probably notify both. Both will get an e-mail if it's
different e-nail addresses.

MR DEFRANCI SCHI : What woul d the typical delay be?

Wuld that be instantaneous or how long do you envision this
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process of cleansing it and letting the manufacturer know it's
okay?

MR ROLLINS: Wll, you'll get feedback probably in
two areas. One is that when you actually do the secure FTP
subm ssion, you'll know right then and there that at |east the
file was encrypted and it nade it to the secure server, okay.
Ri ght there, you're going to see that on the screen, so | nean you
could take a screen shot if you want it and say hey, | submtted
it, you know June 30" at 6:05 a.m or somnething.

The second thing is after it goes through the
syntax checking, if it passes that and it goes into the data
quality checking, then you'll get a reply that says hey, you know,
you made it through. If you don't that reply will also contain
the nessages. You know, we couldn't process your data. Ve
processed the data but you were missing warranty clains data or
you know there was a problemw th deaths and injuries or whatever.

MR DEFRANCI SCH : Now will we have one account per
nmanuf acturer, or one account per contact within each nmanufacturer?

MR ROLLINS: Right now, it's one EWR ID per
manuf act ur er.

MR DEFRANCI SCH : kay, encryption. Ve  woul d
prefer that we send out our data 120-bit PGP. Can Vol pe accept
that standard.

MR BERK: Bob, do you want to take that?

MR MALLION: W can accept that standard; however
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there are issues right now with PGP and we prefer not be dealing
with and use the standard that's being incorporated into the item
as a part.

MR DEFRANCI SCHI : Ckay, two nore questions. W're
going to be sending in retroactive reports and it's ny
understanding that you need to send in 12 separate reports. I's

there any way that we need to let you know what quarter is being

subm tted?

MR RCLLINS: Enbedded in the file nane is also the
quarter that you're subnitting. I"'m sorry, if you look at the
file name, you'll see there's an EWR ID, the year of subnission,

two digits, a quarter, and also a sequence ID for additional use
if you had to do nultiple subm ssions for the sane quarter.

MR DEFRANCI SCHI: Ckay and final question, it's ny
under standing based on the earlier presentation that using the
OI.BEWR nmail address would not be an option for a large
manufacturer. W need to push it through the two nethods depicted
on the presentation here.

MR ROLLINS: Al federal e-mails, they all have
[imtations on them so |I nean that's what we're afraid of. The
other thing you have to keep in mnd is in an e-nail subm ssion
your data isn't as well protected, so it really benefits you to
come in through the secure FTP server rather than sticking it in
an e-mail or you know if it gets intercepted or sonething?

MR DEFRANCI SCHI : Ckay, thank you.
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MB. WLSON:. Anne WIson. I'm with Rubber
Manuf acturers. W represent the seven nmgjor tire nanufacturers.
W have a list of questions which I thought | provided earlier but
| guess they got |ost sonmeplace. W need a definition of each of
the fields on each of the tables. Are you going to be able to
provide that to us, sonething from Vol pe?

MR VEI NSTEI N Whi ch fields?

M5. WLSON Well, like vehicle nmake and nodel and
things like that so they can do this in an IT way w thout having
to spell it out. Now, you're getting above ny paygrade on IT
i ssues here, Ken.

MR WEINSTEIN. So you mean in a claiminvolving a
tire where we've asked the tire manufacturers to identify the
nmake, nmodel and nodel year of the vehicle?

M5. WLSON Right.

MR VEI NSTEIN You want a code |ike or sonething?

M5. WLSON. Right, sonething like that, a little
bit fancy but sonmething |ike that yes.

MR VEINSTEIN | think we can probably do that but
not today.

MB. WLSON | understand. The tire manufacturers
have previously nmet with you and sone of them expressed a desire
to provide their information in XM. format. |Is that going to be
an option for themto do? W would urge you to nake it an option

to put it that way.
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MR VEINSTEIN. Yes, | renenber the neeting and
basically I think one of the concerns there was that the vol une of
data if you had to report tire data on for every SKU and then
report it for every manufacturing plant that you had, that the
vol ume of data was going to be much, nmuch, nmuch too big for the
spreadsheet, and | think what we said there was look at it. You
know | ook at the volunme of data involved and then decide fromthat
poi nt on.

MB. WLSON Well, let me ask this, if we're
participating in the testing format and sone of our nenbers feel
strongly this is the preferred format, can we try that through the
testing format, or is it sonething that we need to decide before
that ?

MR WVEINSTEIN. No, | think during the test we could
di scuss that.

MR BERK Yes, we'll work with you on that.

M5. WLSON: Let's see, we're going to need sone
clarification and we're going to really need Volpe to work with
each of our individual nenbers on how to accept multiple entries
in certain fields, and |I'm probably not saying this correctly in
the IT format.

But they have different issues that pertain to
different nenber conpanies | represent and will you be able to
work with themon how they actually have to sort that data and how

they could have (] there's not one size that's going to fit all for
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the tire nmanufacturers.

MR ROLLINS: Right, we get that inpression plus I
think at the last neeting, you know, there were a lot of Chinese
organi zations that you had that were involved in this whole thing
too, right? | nean |arge nanufacturers. So, yes |'msure we want
RMA participation in the test.

MR BERK Yes, right.

M5. WLSON But you can work individually with the
nenber conpanies to, so Mchelin nay do it differently than
Coodyear or Firestone, so | assune that the contacts that you've
given up here can work individually with them on those kinds of
i ssues?

MR BERK: Qur preference would be to work with RVA
to dissemnate that information, not to work with each individual
tire manufacturer. Wat we'd like to do is get a sanpling of
those and have the RVA be the focal point for dissemnation of
that information through your industry.

MR WVEINSTEIN Utimately, Anne, we're going to
have a standardi zed system W can work with whoever wants to
attend neetings to come up with that standardized system but we
can't have Goodyear submitting different formats and different
types of information than you know Bridgestone-Firestone or any
ot her conpany because then we can't do conparisons. So, at sone
point we're going to have to come up with a standardi zed system

and the manufacturers will have to adjust. Hopefully, that won't
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be very painful.

I will say the RVA contacts we essentially did what
you asked, so perhaps you shoul d have thought of this earlier. |
don't nean to be flippant about it, but we do need a standardized
system

M5. WLSON:. And | don't nean to be flippant either,
Ken, but | don't think any of us quite realized the conplexity of
some of these situations.

MR VEI NSTEIN. Fair enough.

M5. WLSON In reporting deaths and injuries,
you' re requesting conponent codes that are not identical to the
conponent codes that are reporting the data. This is sort of the
sane issue that |'ve heard you address with the autonobile
manufacturers. Do we need to go back and | ook at some of these
codes and narry themup or?

MR WEI NSTEI N Yes.

M5. WLSON. Ch, one final question. One of the
nenbers wanted to verify when we resubnmit data would we subnit the
whole file, that's correct?

MR ROLLINS: Yes, that was the next |ist.

MB. VASUDEVAN  Srini  Vasudevan, Ceneral Mdtors
Commi ssion Systenms. Mst of the questions that | have are about
the field reports. The first question is | think that goes back
to your initial interaction. You nentioned about expected vol une

that we have of the field reports, can you share that with us, the
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si ze nunber one?
MR VEINSTEIN W discussed it. You know we had

estimates from the industry and we based our analysis on those

esti mat es. You know if they were either understated or
overstated, we don't know. W'Ill probably have a better idea this
Novenber or Decenber as we work with the conpanies. So, the
definition is the definition. I nean given how we define field

reports, conpani es know better than we do how many they have.

MR VASUDEVAN.  (kay. The first question was
actual ly that.

MR WEI NSTEI N Yes.

MR VASUDEVAN Have you defined what information
format for the field reports? Have you published those? For
exanpl e, what nake, nodel, nodel year and nunber of field reports
contained in each? Have you published those formats?

MR ROLLINS: No, we have not.

MR VASUDEVAN. Wien do you expect to publish those?

MR BERK: Jon that woul d be.

MR VASUDEVAN. Has the information for nultiple
copies of field reports than maybe within a single vehicle make,
nodel , nodel year, when are you going to pushing those?

MR VEINSTEIN. | guess | don't wunderstand. Ve
established a requirement that these nanufacturers subnit the
nunber of field reports that they received.

MR ROLLINS: That's right.
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MR VEINSTEIN. Regarding each nake, nodel, nodel
year and a particul ar conponent code for the system

MR ROLLINS: That's right.

MR VASUDEVAN. But you al so have actual copies of
the field reports, right?

MR VEINSTEIN Yes, those are only the non-deal er
reports. Yes, we'll be getting those in. Wuat's the question?

MR VASUDEVAN: The thing is | think in the ruling
it said that they need to be partitioned by nake, nodel, nodel
year, and actual copies of them so when we start putting all
those files together for a given vehicle make, nodel, nodel year,
let's say we've got 100 field reports according to.

MR VEINSTEIN 1t's chronol ogi cal .

MR VASUDEVAN: Chr onol ogi cal .

MR VEINSTEIN It said within each make, nodel,
didn't we say chronological. | think we dealt with this. [If we
didn't we'll take care of it. But | thought we said, if you bear
with ne one second. Yes, we said chronologically by nodel year.
If you're saying we have a lot, | guess subject to change,
chronol ogically by date of report, why don't we just assune.

MR VASUDEVAN Ckay.

MR VEINSTEIN. Wthin each cal endar quarter.

MR VASUDEVAN: Ther e could be supporting
information that we may have in the field report, for exanple

phot ographs or sonme other docunents, how are we supposed to
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associate that information for the field report?

MR WVEINSTEIN If it's attached or encl osed or part
of the report.

MR VASUDEVAN: No, you may have a field report that
contai ns maybe description of the incident, stuff like that, the
VIN nunbers, the date of the incident, other description. That
could be a docunent. In addition, we nay be having some other
phot ographs that we have taken that support that the field report.
How do we get those in?

MR VEINSTEIN. They'd be referred to in the field
report itself. Presunmably they'd be referencing "see photographs
of this conponent."

MR VASUDEVAN. The actual conponent?

MR VEINSTEIN Yes. W want to handle that |ike we
said the AVI files. As long as there's a reference in the text
docunent to attachments, exhibits, whatever, then you don't have
to submt those attachnents but you nust refer to anything so that
Jon or his staff can request it subsequently.

MR VASUDEVAN. kay, so that it is right. So
basically you're saying in the field report, we have the copy of
the field report then any of the supporting docunents we need to
add sone additional notations saying that this field report is
supported by this nmany other AVI files, WAV files, and JPEG fil es?

MR VEINSTEIN If they are separate fromthe field

report. If the report itself is put together in, I'Il call it

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

46

docunent for lack of a better word, and there's a photograph in
that docunent, we can accept that, right. So, don't extract it
but if it is separate, then all you have to do is refer to it and
make sure that it's understood that anybody reading that would
know that there are additional photographs or tapes or conponents
or whatever that can be obtained.

MR VASUDEVAN. Ckay, so basically, the next
gquestion | had was is irrelevant but I'Il still go ahead and state
that. |If you had photographs that had been taken, nmaybe that it
by itself a field report, naybe that is the main docunent that we
have, what is the resolution size that you want us to scan it in?

MR ROLLINS: That's published in the rule there.
It's between 200 and 300 DPI.

MR VASUDEVAN. Those are for character right or is
it for images too?

MR ROLLINS: That was the optical resolution that
we want to receive it in for all that stuff, rather than trying to
del i neate, you know, we want this resolution for text file.

MR VASUDEVAN. How are you going to ensure that the
data fromthe various manufacturers are going to be partitioned on
the systen? | know you explained it that they'Il cross over, that
they are going be separate structure, security, when you establish
it at that level. Wthin your system is it going to be at the
dat abase level or is really at the record level? Can you share

W th us?
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MR ROLLINS: Once the data is processed, all the
log in will be carrying the manufacturer's tag with it, so it wll
have the source point associated with the data.

MR VASUDEVAN K, that's all | have, thank you.

MR KRAVER David Kraner. What platform does
Artem s run on?

MR ROLLINS: Artenmis runs on a Wndows advanced
server platform

MR KRAMER So, Artemis is going to be an exchange
server in place of the nedia server?

MR RCLLINS: The nedia server, as | said before,
was basically really just to process all kinds of nedia type
before we ran into this radiation problem that | talked about

earlier. The actual data itself is contained in the database.

KRAMER Right, but | wunderstand that for those
pl aces that hold e-mail you'll have an exchange server for that?
MR ROLLINS: Yes. The actual e-mail wll be
processed. They haven't worked that out yet. | mean we're going

to have a couple of e-mail servers, one for the notification
certainly, another for other things on the public website. But
when you send it, |'mnot sure, Terry maybe you know, where [] that
0Dl address would go soneplace here at ODI in the devel oping
process.

MR ANDERSON. Here, right.
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MR KRAMER So, are you already taking neasures to
ensure security that's inherent with the initial basic scripts
exchange?

MR ROLLINS: Well, | nean the security (] again, the
e-mail submission is not the recommended secure part. |If you're
going to submit, it would be best if you did it over the secure
FTP server.

MR KRAMER VWich is what we'll do but for the
integrity of the systemitself.

MR ROLLINS: The integrity, once it gets here it
wi Il be subjected to, you know, secure neasures. In addition, the
macros that are in those spreadsheets have been visually signed
within NHTSA as the data source so you'll know it's not in
sonebody' s garage com ng.

MR KRAMER Do you have a process for password
changes on the password that's issued to the nmanufacturer?

MR ROLLINS: Yes. There's a bunch of guidelines on
passwor d updat es.

MR BERK: Bob, do you want to talk to passwords?

MR MALLION: The federal guidelines are being
adhered to. The recommendation is for all account users, 90 days,
mninmum of eight characters, multiple nuneric and alpha
requirements with special character, et cetera. So, a 90-day
change of the server. Administrators will be 30 days.

MR KRAMER And regarding the secure FTP server,
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what access restrictions are there? Can you read, wite, and
delete or just read, wite?

MR ROLLINS: No, you'll just be able to push your
data there. You'll never be able to see what is there. There's
no read. There's no privil eges.

MR KRAMER And from your discussion, | understand
there's an interval where you're pulling data down.

MR ROLLINS: Yes.

MR KRAMER Do you know what that interval period
is?

MR ROLLINS: W're not sure. W expect it to be
pretty quick. W do not want to leave it on that server for an
extended period of tine. | could give a nunber that we're
striving for but wuntil we actually start working wth the
manuf acturers and get the volune worked out and the size of the
files, 1"l hold off.

MR KRAMER From what | understand, you're going to
send e-nuil notifications.

MR ROLLINS: Yes.

MR KRAMER Since you don't know what the interva
frequency is and e-mail is not a guaranteed transport nechanism
will there be any web interface where the TREAD officer could go
in and |l ook at notifications?

MR ROLLINS: Yes, we discussed that briefly back in

April with the alliance and sone of the concern was there. | nean

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

50

what was proposed, | think, was that on the public website, we
have sone kind of status, you know subm ssion status, that you're
X, Y conpany, nmanufacturer X Y, Z Your data subnission was
received in the process successfully.

Sone of the concern expressed at that tinme was
because some of the manufacturers are afraid because we're just
conming up to speed, there mght be a lot of errors involved. They
didn't want to see a whole broadcast on the public website that
hey, you know, this failed, sort of died. | think you brought it
up in April but I'm being nefarious.

Now, nmaybe as we get this program underway and the
manuf acturers feel nore confortable in getting the status online,
we coul d address that issue.

MR KRAMER Do you have or has there been published
a diagramto show us when these notifications will exist?

MR ROLLINS: Not yet.

MR KRAMER Do you plan on it?

MR ROLLINS: W will have sonething, yes.

MR BERK: Let ne just nake one quick explanation.
The EWR portion of Artem s, the substance of that work has not yet
really begun. W are really working very hard on this "Phase 1,
Non EWR portion" so the answers to nany of your questions are,
we're going to be working on it. The reason for that is we
haven't really started it.

MR KRAMER | notice you have redundancy as far as
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your connection to the Internet, to your ISP, and also your web
service, but there's no indication of redundancy in your SFTP
server, is that true?

MR ROLLINS: Let nme turn that over to the network

M ke, do you want to take that?

MR CUCCH : H, there. It is true. W don't have
redundancy enbedded for the SFTP server. It is, however, part of
t he backup schene. Backups are running nightly and restores will
be available under an hour, so you're looking at a data restore
tine that's really acceptabl e there.

It's running on red hat Linux, 7.2. W have spare
hardware and we could have a new SFTP server in place under four
hour s.

MR  VEINSTEIN. | was going to ask a question
because Joe you gave an exanple just before in answering a
guestion about sending it at 6:05 a.m There's an allusion, |
t hought there was sone period of tine and nmaybe you could tell the
folks what tinme that is, where because of backing up the system
et cetera, that we will not be able to accept subm ssions, am I
ri ght?

MR ROLLINS: That was really for like the public
website and the Internet site. For the secure FTP server, that's
just acting like a repository. So basically, as long as that's up
and running, everything will be automated getting the data

MR VEI NSTEIN. Twenty-four, seven?
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MR RCLLINS: So that should be 24/7.

MR VEI NSTEI N Ckay, thanks.

MR KRAMER Back to the category of electronics.
Do radio and telematics fall within that category?

MR VEI NSTEIN. That was the question you had before
and I'mnot sure | understood it, so |l'mgoing to turn it over.

MR BERK: Maybe if you could explain the question a
l[ittle bit more. Wiat's the specifics of the question?

MR KRAMER (Of mke).

MR BERK: Ch, | see as a conponent category.

MR WVEINSTEIN. | think it's in electronics systens
probably. Yes.

MR KRAMER Thank you.

MR WEINSTEIN. No wonder | didn't understand the

qguesti on.

M5. ANDERSON: |'m Sandra Young Anderson of Mazda's
informati on technology. First | have an assunption but ['Il ask
anyway. If a nmanufacturer decides to send in files as part of

your public testing, is that information going to be treated
strictly as a test and dunped and not really analyzed for like the
rest of the workgroup?

MR VEINSTEIN. The sinple answer is we plan on
doing it as a test, but if something pans out, we're not going to
ignore it. We'Ill be testing our analytical processes at the sane

tine in a sense but that's pretty nmuch all | can say. W can't
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nmake any promses but we certainly don't want a nanufacturer to
give us incorrect data; otherwise, there wouldn't be nuch of a
poi nt .

M5. ANDERSON: Wl |, I'mjust thinking that at that
early date, ours is probably going to be strictly a test also, so
what you get nmay not be as correct as later.

MR WEI NSTEIN:. But the other thing I'd point out is
that all the information, even when it's up and running wll be
information comng into the screeners for themto anal yze and see
whet her they shoul d open an investigation.

It's not going to be taken at face value in terns
of denonstrating the existence of a safety defect. It mght cause
us to ask a question or it mght cause us to open an investigation
but to the extent then it turns out the nmanufacturer says oh, we
were just devel oping our systens and sorry, there really weren't
100 complaints, there were just three and we nade a m stake
because the conputer burped or sonething.

There's no sort of automatic trigger that the
recall notice goes out just because you subnit a test, or for that
matter even submt an early warning subm ssion after the systemis
up and runni ng.

M5. ANDERSON. And then that data would be overlaid
when you get the actual information? |In other words, if we had
sent in historic information as a test, it would be overlaid when

we send in the information.
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MR VAEI NSTEI N: Repl aced. The hi stori cal
information that you send in at the end of Septenber of 2003 is
going to be the infornation that we want. W would not [ the test
information would be irrelevant to that.

M5. ANDERSON: Ckay, and not that anybody woul d want
to wait until the last mnute to send in their files, but I'm
assum ng end of day means East Coast tine?

MR VEINSTEIN Yes, Canbridge time, let's do 4:00
p.m Eastern tine, whether it be standard or [ guys?

MR BERK That's fine.

MR WVEINSTEIN 4:00 p.m

V5. ANDERSON: And ny last question is on
i ndependent distributors. So, | know that Toyota has one, Mazda
has sone, and probably sonme of the others do where there really is
no financial or control or any other type of association in a way
with that independent distributor. There is certain infornmation
we get, for instance warranty, because we pay those, but if they
get custoner relation calls, that sort of thing that we don't know
about, do we have to now go out and start collecting then?

MR VEINSTEIN | suppose it would depend on the
rel ati onship between the conpanies, but why don't 1 | would ask
any conpany that has any doubts in that regard to submt in
witing to us, either to GDl or to the Chief Counsel's Ofice, a
request for essentially an interpretation about whether on a

particular set of facts the "independent distributor"” is part of
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the manufacturer, and | can't address that here. It would be fact
f ounded.

V5. ANDERSON: Ckay, thank you.

M5. CLAYBROXKX: |I'm Joan daybrook from Public
Ctizens. First of all, | was wondering what do you think is the
tine delay between receipt of the data and putting it into the
public file? One of our concerns is the possibility of
manuf acturer requests for confidentiality, even though of course
these are nostly nunbers, and | was wondering how you intend to
process that.

MR  WVEINSTEIN Well, there's two questions there.
Nunber one is how are we going to process confidentiality
requests, and nunber two for information that is non-confidential,
how long would it take? On the first, that's really up to the
Chief Counsel's Ofice and | know there are efforts underway to
try to make sone categorical definitions so we don't have to do it
individually for every report, every nonth, every page, which
woul d be inpossi bl e.

But beyond that, then assuming sonething is non-
confidential, the amount of time before it is ready to be on the
Internet, | don't know.

MR ROLLINS: There's a lot of activity going on in
the systens at night. That's when we'll be doing our updates to
the public website, so conceivably it could go out that night and

be avail able early the next norning.
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MR VEINSTEIN. By the way, there's a delay before [
if | understand this and | hope |I'm not getting it wong, the
information comes in to essentially to Artemis but it is not
really [ you're not talking about it being available the next
night. As | understood it, it was being held for awhile to allow
for corrections, et cetera, and validations, am| right?

MR ROLLINS: Well, it would certainly never get out
there, you know, the thing is it comes in. It gets validated. It
gets into the internal system A lot of the information, the
other information that was sticking out there is going out on a
nightly basis. The EWR stuff we really haven't tal ked about but |
mean we can put in whatever delay that you want.

MR VEINSTEIN | guess we have to figure it out
when we see it. It will be a technol ogical issue. It won't be
sone internal delay that we're going to wait three weeks just
because we want to wait three weeks. It will be the question of
the ability of the systemto nmake it available, but at this point,
I wouldn't want to nake any promi ses because we don't really know

V5. ANDERSON. But essentially rapidl y?

MR VEINSTEIN. Rapidly, yes. Again, just one
clarification. To the extent there is a confidentiality request
as you know, we deem the docunent or the subm ssion confidential
until the Chief Counsel's Ofice has an opportunity to look at it.
In other words, we assune confidentiality until there's been a

ruling and so the tine lag there is at this point unknown.
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M5. ANDERSON: But not on the whole report, only on
that piece of information?

MR WVEINSTEIN Absolutely, to the extent yes, I'm
assumng we're going to be able to segregate those two, but again
that's a technol ogical .

M5. ANDERSON. |Is that a technol ogical possibility?

Wll, I'd like to ask the technical guys.

MR ROLLI NS: I f we can assune that it's
confidential if they say it is.

M5. ANDERSON: No, no, you assune it's confidential.

MR ROLLINS: Right.

M5. ANDERSON: But it may be only to one el ement of
a lot of information that's submtted. The question is can that
be segregated out so that the rest of it goes on the public file?

MR ROLLINS: It could. W just haven't addressed
t hat .

M5. ANDERSON: Are you intending to address that?

MR WEINSTEIN It's really a question for counsel.
As you know, Joan, they're in the process of revising Part 512
and so right now, of course, if you re submtting hard copies and
you want part of it confidential, you re supposed to submt two
separate packages, one conplete with the confidential information
and one non-confidential part.

| suppose we could require manufacturers to do that

electronically, send in a Sub-A neaning confidential, and Sub-B
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neaning the entire report, including confidential. That is part
of the 512 rul emaking, which I'mnot intimately involved in.

M5. ANDERSON: Vel l, since you already do that for
hard copy, why couldn't you do that in this rule for electronic
now?

MR VEI NSTEI N: I"'m not sayi ng we can't
technologically. |1'mjust saying the issue of how we do that is,

I think, going to have to be addressed in the Part 512 rul enmaking

and that's not (1 | just don't know the answer. I''m not saying
it's not going to happen. | just don't know.
M5. ANDERSON: Yes, no | understand that but all I'm

saying is that for your consideration, since you operate today
with two different items and 512 may not be issued for five
years, you don't want to wait until this goes into effect for
t hat.

M5. VEINSTEIN That's right.

M5. ANDERSON:. It does seemto ne that if this goes
into effect and 512 isn't yet finished for whatever reason, that
you would want to at |east use the existing system inadequate
though it may be, so that you can have two different files so that
one could be put inthe public file.

MR WVEINSTEIN. | hear you and we'll talk to counsel
about it, but it's in their bailiw ck. Technologically, we can do
it as Joe says, but we just have to be told what they want us to

do.
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M5. ANDERSON: My second question deals with oral
conmmuni cations from dealers to manufacturers. In the rule, as |
understand it, it only covers witten comrmunications and yet the
exi sting regul ations have a requirement that when a manufacturer
has comunications to the dealer, the other direction, that they
have to essentially put into witing what their oral
conmuni cati ons consi st of.

And it seenms to nme that it's sonewhat of a | oophol e
here that you could have oral comunications from the dealer to
the manufacturer that would not be reported. Wiat |I'mreferring
to is 30166 F. That's the existing statute that says a
manuf acturer should give the secretary a true or representative
copy of communications to the nmanufacturer's deal ers.

And so, it does seemto ne that in this particular
case, where we're talking about dealers to manufacturers, it
shoul d al so be a true or representative copy.

MR VI NSTEI N: [''m not sure the true or
representative copy neans oral, but Jon does 573.8, the old 573.8
requi re manufacturers to nenorialize oral communications to nore
than one dealer? | don't think so. | think representative copy
just means a xerox of the true copy. But | don't know, Joan, and
you better wite.

M5. ANDERSON: A letter about that?

MR VEINSTEIN Wite a letter about that.

V5. ANDERSON. Ckay, well the original 1966 statute
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used the word "oral," and then when this was supposed to be
witten in the English l|anguage, it <called it a true or
representative copy. So, 1'll keep that out for you as well.

Maybe we need to anend the current rules for the existing law |
nean for the earlier |aw

Ckay, the last question that | have has to do with
VO@®. As | understand it, you sent the VO to the manufacturers
on a regular basis where people have witten in and alleged a
defect. How often?

MR VI NSTEI N Jon?

MR VWHTE I|'msorry.

M5. ANDERSON: As | understand it, you sent regular
VO that cone into this agency to the manufacturers so they're
i nforned of where people have raised a question about a defect in
their vehicle.

MR VWH TE: W had been doing that. W haven't been
doing that now for sone tine.

V5. ANDERSON: Why not ?

MR VWH TE: Because of the personal identifiers.

M5. ANDERSON. But there's a box that says you can
send it to the manufacturer that people check off.

MR WH TE Right.

V5. ANDERSON: | f they check that box off, you don't
send it to the manufacturer?

MR VWHTE Not on a defect issue. Oh a recall
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i ssue, we send themall to the manufacturer.

MB. ANDERSON: What's a recall versus a defect?

MR WHTE A person witing in citing it's related
to a recall, remedy failure, parts, the universal issues of all
the manufacturers. But with respect to a defect issue, they can
access that information on the website so our sending them out
copi es of these VOGs.

M5. ANDERSON: The VO you can get off the website?

MR VWH TE: The listings of them

MR VEI NSTEIN: Sunmari es.

MR VWH TE: Sunmari es.

V5. ANDERSON: Sunmaries but not the nanes and
addresses of the individuals.

MR WH TE Right.

M5. ANDERSON:  Right. So you assunme and if a
manuf acturer needs it, they can cone back and ask you for it, is
that your assunption?

MR WH TE: The recalled ones have the names and
addresses on it.

M5. ANDERSON: No, | nean the ones where they allege
a defect. That's what we're tal king about with the EWR

MR WH TE: Those, we don't send it. Their personal
identifiers are not provided. On a routine basis, the ones where
the manufacturer is checked off, those get provided if a consumer

has checked it off. |In the context of an investigation, if it's
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starting with a PBA or an EA, they' Il send those off to them but
on a routine basis, we're not sending it to those nmanufacturers.

M5. ANDERSON: So they're not on notice that you
know of the notices that you get from consumers. The
manuf acturers are not informed of consumers' concerns?

MR VWH TE: Qther than through the website.

V5. ANDERSON: So you assune that they're |ooking at
the website. Well, that sort of adds to ny question, which is, ny
guestion has to do with the relationship between the reports that
are going to come in from the early warning rule for the
manuf acturers about injuries, crashes and deaths, and whether or
not there's going to be any relationship between the VOQ reports,
that is the allegation of a problem and the reports that the
nmanuf acturers have in order to have as nmuch data as possi bl e.

It seenms to me you would want to have those
included in either the report fromthe manufacturer, right, or at
| east that the agency would include them so that you would have
t he whol e picture.

MR VEINSTEIN. We can do that. | nmean when we
asked for manufacturers to give us the nunber of consuner
conpl aints they had received, we don't expect themright now, and
we wouldn't under early warning either, to have added the ones
that NHTSA or CDI had gotten directly. W want the ones that cane
to themdirectly.

M5. ANDERSON: Right, right, right.
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MR VEINSTEIN And to the extent we need to, we can
add the ones that we've gotten and then, of course, in an
i nvestigation, we nmake sure there's no double counting. Ve
woul dn't probably go to the effort, you know unl ess there was sone
reason to think about opening an investigation or actually opening
an investigation, we wouldn't do the effort of trying to elimnate
doubl e counting unless there was some reason that we really wanted
to I ook at sonmething nmore carefully.

But yes, we can certainly add the OD, the VO&
that cone directly to ODI into the two. W can add those to the
material that comes in through early warning reporting and we wl |
as appropriate.

MB. ANDERSON: But it wouldn't be included, so it
woul dn't be a nmaster database is what |'mtrying to say.

MR WVEINSTEIN. Not automatically, no. That's not
the plan, but.

M5. ANDERSON. Well, | would like to urge for your
consideration that either you send to the manufacturer the VOX®
alleging a death injury or crash as a result of a safety defect,
if I make nmy own car, so that they can include it in their report
to you.

MR WVEINSTEIN. We'll consider that. You m ght want
to put that in your letter too.

M5. ANDERSON: | will do that but | just wanted you

to understand that otherwise this database is going to be, at
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least for the public is going to be inconplete, and what the
public mght do, not understanding that there could be
duplication, that is that the letter could have gone to the
manufacturer as well as to NHTSA, they may double count or the
press nmay double count, or whoever may double count the nunber of
deaths and injuries.

And so, it just seens to ne that for accuracy, as
well as for the manufacturer to be fully inforned, when they send
their's in for their own analysis to be sure that they're | ooking
at the VOB as well as the public. That's ny suggestion.

MR VEINSTEIN | hear you.

M5. ANDERSON: Appreciate it, thank you.

MR SCULLY: I'mBill Scully, BMNof North Anerica.
A coupl e of questions about the update process for reporting data
on fatalities and injuries. First of all just for clarification,
do | understand correctly that the sequential |D nunber, which Ken
had mentioned, was for each claim remains wth that claim
indefinitely, | guess.

MR WEI NSTEI N Yes.

MR SCULLY: Even if there is updated information,
you still have to tie into that particular [

MR VI NSTEIN. That was the goal that you would put
in the updated information and say this is to update daim# BMN
04372, if you had 72 clains in a given quarter, but basically that

woul d be the goal .

NEAL R. GROSS
COURT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
(202) 234-4433 WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

65

MR SCULLY: And that kind of leads into ny follow
up question about understanding the process a little bit better of
t he mechani cs of that reporting.

MR VEINSTEIN That's done directly.

MR SCULLY: | nean that would not be part of EWR
dat a subm ssion?

MR VEINSTEIN Send an e-mail. Call Jon. Yes, we
don't need that to be part of the next quarterly report. M view
is it's not going to cone up all that often. W can handl e that
on an individual case-by-case basis, right?

If it beconmes a problem if it turns out that a | ot
of updating is necessary, we really mnimze the amunt of
updating because | think it only applies if the VIN was not given
originally or if there were no conponent codes in the original
claim and that's not going to happen all that often, | would
i magi ne.

Most clains for death or injury, sonebody is going
to miss the VIN, or the manufacturer is going to know it from sone
other grounds and nost clains are going to allege a particular
conponent fail ed. It's possible that they don't, but | don't
expect this to be a major issue.

MR SCULLY: | wouldn't either, but regardl ess of
the reason for the update, whether it's injury turning into
fatality or the VIN suddenly becom ng available or a conponent

i dentification.
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MR  VEINSTEIN. W don't require updating on the
first, right? |In other words, if you've reported an injury claim
and then the person subsequently dies a nonth later, there is no
required update. You nmay want to. You may want to let us know
but we do not require that.

MR SCULLY: Again, regardl ess of the reason for the
update, you'd rather know directly?

MR WEI NSTEI N Yes.

MR SCULLY: Not through the EWR?

MR VEINSTEIN. Yes, we don't have a tenplate for

t hat.

MR SCULLY: Thank you.

MB. O CONNOR Katie O Connor. I'm from Russell
Long and | just had a quick question.

MR VEINSTEIN Fromwhere, |I'msorry?

O CONNOCR: Russell Long. If a manufacturer doesn't
have any data to report for a particular quarter, do they still
have to notify NHTSA that they're not submtting any data or a
report?

MR WEINSTEIN W talked about that yesterday
actually and | guess we're inclined to say no, and they don't even
have to give us a contact point or request a password until the
first time that they think they're going to have to report data.
W're talking now about the people who are under 500 by

definition.
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W may want to have all the vehicle nmanufacturers,
|'ve thought about this sonme nore since yesterday. W nay want to
have all vehicle manufacturers, even if they're under 500, give us
a contact point and a password just so that we have a contact
point. But, for like the replacenent equipment, other than tires
and child restraints, and for the manufacturer's original
equi prent, we don't plan to require that.

Now, of course, if they're going to be doing the
subm ssion, they have to call up, get the password, and then give
us a contact person. Again, the report mght cone in the way Joe
is saying right over the Internet but we still need to know
personal | y.

O CONNOR: Thank you.

MR FLEM NG Carey Fleming with Wnston & Strawn.
If a conpany were to transition above or below the 500 vehicle
t hreshol d, is there any expectation  of an addi ti onal
correspondence to you all or was it just sufficient in the report
we had?

MR VEINSTEIN W actually tal ked about this too
and decided it was too conplicated, but not so much telling us
about it but what actually happens, if for exanple, in calendar
year [ whatever. Wy don't we defer that. W'd appreciate if you
have that question, put it in witing. W'Il try to answer it in
the context of a reconsideration or do a separate interpretation.

MR FLEM NG Well, the other question | had dealt
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with passwords and | think that | wunderstood that the password
woul d change once every 90 days, is that correct?

MR VEINSTEIN That's the federal requirenent.

MR FLEM NG That's just kind of a police for the
industry. That neans each tine we report, we're going to have to
change the password. |s there anything we can do about that?

MR MALLION. | don't think so. There are things
["mnot at liberty to discuss. It will be brought up to the NHTSA
peopl e for consideration.

MR FLEM NG Just for ease of use trying to submt
the data, | think each time we have to subnmit is going to be a
little O thank you.

MR MALLION: The systemis designed to neet federa
requirenents.

MR SCULLY: | understand, thank you.

MR ABBOIT: Gerald Abbott with American Honda Mot or
Conpany. A couple of questions, please. As we are not able to be
a part of the volunteers testing the systemfor January, could we
still test the system after January for the first quarterly
report?

MR BERK: | don't think so, no. Quite frankly, the
reason we're limting the test subnissions because of the
resources available to us to nake sure that we can do the job

MR ABBOIT: So, is it possible if they' re not ready

at the beginning of your test period to still join you say in
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January when you test?

MR BERK: Qur plan really is to roll out Phase 2 at
this point of Artemis into March, so joining a test submission in
January, February woul d probably be too |ate.

MR ABBOIT: | keep coming back to the question from
Mazda, Ken, in terns of the kind of data we're submtting. W'd
like to know that we understand correctly what you expect of the
data, so normally we would include some data just to know the
formats are correct and know the representation of the field are
correct and we'll then continue to devel op our system W nay nhot
actual |y have production test data available until January.

MR VEINSTEIN. WVell, just work with Jon and with
Bob. You have an e-mmil address there. Try to get scheduled. |
nean at this point, they're going to schedule as they can and if

conpani es are ready to participate in a tinely fashion and fit it

in with all the rest of the other needs, then we'll just have to
forego it. But you know work with Jon and Bob and try to see
what you can do. It doesn't necessarily nean you have to do a
full submission as a test. Wuatever they work out, we'll try to

work with it.

MR ABBOTT: W have a possibility with just the
warranty clains. The other question deals with if we decide to do
an investigation, our intent was to keep all the detailed data
frozen that we use to submt the aggregated cost to you.

Are you going to require any special standard
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format in that detail data or would we just give you (] say you
want to cone back and ask for all the warranty clains for a given
conponent group in a week. W'll spin those off. W'l give
themto you. Do we give you our layout and say this is what each
one of the fields nean, or are you going to want us to only submt
certain detailed information?

MR WVEINSTEIN. That all depends on the IR the
informati on request that we issue as part of the investigation.
W' Il ask for specific data.

MR VWHTE |If | understood you correctly, you're
tal ki ng about supplenmental requests or if NHTSA cones back and
asks for a clarification.

MR ABBOTT: Right.

MR VAEI NSTEI N: Wl |, you used t he wor d

investigation, but if vyou're talking about just follow up

guestions that we want more detail, we'll ask for whatever we ask
for and hopefully you'll be able to give it to us. Until we ask, |
don't know what we're going to ask for wuntil we see what
addi tional, supplenental information we need, | mean | don't know.
If we're unreasonable, you'll tell us. Jon won't be unreasonabl e.

MR MOSELY: Anne Mosely. | have one other

guestion. This one really is for Ken. Do you intend on ruling on
petitions for reconsideration prior to the test being started?
MR VEINSTEIN | don't know. Bob, anything?

MR BERK: No.
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MR VEINSTEIN. Anybody else have any further
guesti ons?

MR TRCELL: Ceorge Troell, Ford Motor Conpany. |I'd
like to nake a coment on clarification on the VO that was
brought up earlier. NHTSA has been providing VOQ database in an
FTP format since the late "80s and it's still provided on the
public FTP site to the best of ny know edge.

W get it at Ford on a weekly basis, the conplete
FTP file transfer contains all VOQ data for all nanufacturers with
all of the personal information stripped out of the file, and that
data is being used within, not only our conpany but we know it's
bei ng | ooked at by CGeneral Mdtors and other conpanies as part of
their internal early warning system

How can we prevent double, you know, the risk of
doubl e counting there if NHTSA adds the data in as was suggested?

MR WEINSTEIN. Well, | guess | was not aware that
Ford or for that natter any other conpany was planning on
submtting, when it submitted its nunber of consunmer conplaints
about a particular conmponent, nake, nodel, nodel year, that it was
pl anning on including the information.

MR TRCELL: No, what was suggested though (1 no, |'m
tal ki ng about what was suggested was that the data be provided to
the auto conpanies and added into their data so that it was a
conpl ete record, or added in at your side.

MR VEI NSTEI N You nean suggested by Ms. d ayberg?
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MR TROELL: R ght.

MR VEINSTEIN. Well, that's one of the things.

MR TRCELL: | just think there will be a lot of
conf usi on.

MR VEINSTEIN. That's one of the things we would
have to consider and really 17 I nean if we get a letter from

anybody, from Ms. O aybrook or otherwise on these issues, they

will be in the docket to be sent to anyone who wants to weigh in.

There won't be a formal rule naking proceedi ng but
i f anyone wants to weigh in and you know on what the answer shoul d
be and this goes, of course, the other direction, the manufacturer
asks for a clarifying question.

If anybody who is interested wants to comment,
they' Il have the opportunity to do it. |1'mnot going to prom se
any particular anmount of time that we'll wait for those. There's
not going to be a Federal Register notice, but the docket will be
the docket and those who are interested in these issues should
keep perusing it.

MR TRCELL: Ckay, my main issue is just to raise
the point that the data is avail abl e.

MR VEI NSTEI N Ckay, thank you.

MR INTRILIGTOR H, |I'm Janes Intriligator, a
coupl e of questions. One, the two contacts, | realize Jon

probably knows them but are those just IT contacts or audits and
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things like that as well?

MR  VEINSTEIN. We're talking about here the IT
context, the ones covered in Section 579.29 (c) | believe it is,
(c) or (d).

MR INTRILIGATOR | see, so then it's assuned that
they will then have the contacts to the right people inside the
conpany, is that right?

MR VI NSTEI N They better, yes.

MR INTRILIGATOR Al right, the question of PGP-
encrypted ZIP files, things like that, cane up earlier. | guess
it's nore for that side. It seems like it's true there are
problems with it but it seens like there's sort of no harm in
encrypting the files that have been submtted anyway. I's that
bei ng consi dered?

MR VEI NSTEI N Bob, do you want to take that?

MR MALLION: Al files being subnmitted are
encrypted 128-bit. It's just the format of whether it's PG or
sone other encryption algorithmthat's being inplenmented. That's
part of the design system

MR INTRILIGATOR R ght, they're being encrypted
t hough over the Internet. | mean when you're submtting the data,
but why not have them encrypted as well so that the files
thenmsel ves are encrypted so there's two layers of encryption, so
that as they're coming to the site, that transm ssion is encrypted

and then the data that is coming there is also within itself.
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MR MALLION: If you wish to encrypt it, that's
sonething that will have to be dealt with by the algorithns within
the application, and is that being handl ed? That's a question I'd
have to go back to the devel oper on. W just know that we
submtted the requirenent that it will be encrypted 128-bit during
all transmssion. That's what the federal requirenent calls for.

MR INTRILIGATOR | see. This is, | guess, sort of
following up on Gerry Abbott's question. After you get the data,
once it's in Artem s, what kind of questions mght either Vol pe or
Dl cone back with? Wat form mght they be in? Wat would you
expect to apply to then? | guess it's probably going to be on a
case-by-case basis but is there any sort of formal system thought
of so that there could be, for instance, other prinmary contacts at
each nmanufacturer to handle foll ow up issues?

MR VEINSTEIN. The answer is | don't know what the
format will be. 1 don't know what the questions will be, but the
guestions won't go the IT person that we just tal ked about. The
guestions will go to the nornal, what 1'Il call safety office, for
lack of a better term within each manufacturer that we normally
deal with.

MR INTRI LI GATOR (kay, this is nore of a Phase 2
qguestion, but any thoughts on what kinds of analyses, you
nmentioned there were text analyses through NCR and stuff. What
ki nds of anal yses are being done on the data?

MR VEINSTEIN Is it valid, or what we're going to
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do to try to figure out whether it indicates the existence of []
there are still lots of things. VW have not identified and we
don't plan on identifying a step by step, we're going to do this,
that, and that in every context. It will depend on the individua

issue and we'll [] you know we have ideas, but we are not planning
on having a standardi zed process, and we certainly don't want to
make it public.

MR INTRILIGATOR Just to namke sure, soneone
earlier asked about Artems, to go in there will they have sort of
privileges, rights and stuff. You only go there to dunp data.
When you go there, there's nothing else there, is that correct, so
you can't go there and see what you have submitted or anything?

MR BERK That's correct.

MR WEINSTEIN. That's correct, other than the non-
confidential material that's going to be on the Internet. You go
like any other citizen, but no you don't have special rights as a
manuf act urer.

MR  INTRILIGATOR WIIl there be any sort of
manuf acturer only places where they can go and get status reports,
updates? You know it mght be nice to see if there has been the
request for subm ssion or details with that or is that possible?

MR WVEI NSTEI N The manufacturer will know when they
get the request but other than that, no.

MR INTRILIGATOR If it goes to the IT, it goes to

sone sub-department.
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MR VEINSTEIN. W'll send it to the CEQ

MR I NTRI LI GATOR  Ckay. My last question is sort
of a esoteric issue but when for instance the warranty clai m have
been submtted, do you expect or hope that they will include or
identify warranty clainms resulting froman already existing recall
for instance, so if there's a recall at the end of one quarter,
let's say, you're going to get a lot nore in regard to parts. In
a way, it's telling us not to submt and if that happens, you
m ght not know that the recall is effective. But if they do
submt it, it mght mask any probl ens.

MR VEINSTEIN If it's a warranty claim it should
cone in and presumably our folks, | nean in conjunction perhaps
with the nmanufacturer can identify or point out reasons why a
particul ar bunmp m ght have occurred.

MR INTRILIGATOR So there's no formal mechani sn?

MR VWEINSTEIN: If it conmes in the definition of a
warranty claim it cones in. Now, we do define, Jon correct ne if
I''m wong. | f sonmebody cones and actually gets a recall renedy
and a manufacturer chooses for its own financial reasons to
process that through the warranty system we don't want those as a
warranty claim right?

It's the manufacturer's obligation to weed those
out, even though for its own purposes it might like to treat them
the same, but we don't want themthe same and they've got to take

t hem out .
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MR | NTRI LI GATOR Thanks.

MR PEARY: Jim Peary, Mtsubishi Fuso trucks. A
couple clarifications about the subnmitting data at the end of the
quarter or after the quarter. WII we get a confirnmati on one way
or the other that it was either rejected for some data problem or
accepted? |Is there an e-mail confirmation either way?

MR WEI NSTEI N Yes.

MR PEARY: And after we get, assumng we get a
confirmation that says it was rejected, is there |[] we need to
turn it around still before the end of the reporting period, or is
there a resubnmittal period?

MR VWEINSTEIN. Well, the answer to your first
guestion is no, it doesn't have to cone before the end of the
peri od because we understand that sone might be comng in on the
30" day. I guess we didn't put that in the rule. W expect
manuf acturers to use good faith to give us an acceptable conplete
report as soon as possible, and if we feel that there's not good
faith being used, then we can take appropriate action. But if we
feel that things are being done in good faith, you know then it
will take care of itself.

MR PEARY: But that failure notification would be
in what kind of tine frame, do we know?

MR ROLLINS: The failure notification will be as
soon as we process the data.

MR PEARY: A day or two?
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ROLLINS: Much shorter than that.
PEARY: Ch, okay, thank you.

VI NSTEI N Anyt hing further?

3 % 3 B

DEFRANCI SCHI : One nore question | didn't get to
ask the first tine. In the April, 2002 neetings they indicated
that this system would live on Vol pe equipnment in Canbridge and
at sone point in time, you mgrate it down here to equiprment in
Washington. |Is that still the plan or has that changed?

MR BERK At this point, the Vol pe Center has been
asked to host the system for the first year of its life. After
that, it will be NHTSA and CDI's decisions to whether we should
continue hosting it up at Volpe or whether it will be noved. That
decision | don't believe has been nade yet.

MR DEFRANCISCH : |If the system is, in fact,
m grated, we as manufacturers have the opportunity to revalidate
the systemon the new servers prior to it going into production?

MR BERK At it's new host site?

MR DEFRANCI SCHI : Yes.

MR BERK: Presumably you would want to do that,
yes. W'd have to consider that, yes.

MR PEARY: One clarification.

MR VEINSTEIN. Say who you are so the transcript
gets it.

MR PEARY: Jim Peary, Mtsubishi Fuso trucks. 1In a

followup question to the confirmation that | asked about before,
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if we submt data before the deadline and the data fails your
val i dation, what kind of information do you expect they will give
us about why it failed?

MR ROLLINS: Again, we'll be working with you to
determine that but our intent is to give you, yes whether it was a
syntax problem what particular worksheet it failed on, the type
of failure, and how rmuch we break that down. We're not sure yet
but we're going to try to give you as nuch informati on as possible
to help you correct it.

MR PEARY: And process all the data that you can
process. You'll be able to narrow it down to just pieces or not?

MR RCOLLINS: No, we're not going [J the recovery
nmechanism in your case for failure is conplete resubmttal,
resubm ssi on.

MR PEARY: Do you parse the whole data to know how
many problens there are?

MR ROLLINS: Rght. Yes, as long as we don't run
into an error where we're stopped cold during the parsing process
or the validation process.

MR PEARY: Al right, thank you.

MR VEINSTEIN Correct nme if |I'mwong guys, but |
think like on all these data submissions if there's a field that
has, let's say no conplaints, no consuner conplaints about
electronics in any given [ we want a zero. W don't want a bl ank

and so if the blank shows up, that would be a failure. So that's
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why we want to get zeros and no bl ank fiel ds.

MR VASUDEVAN Srini Vasudevan from CGeneral Motors.
One question in GM we have nultiple sources of field reports
whi ch have different systens |ike access, things like that. For
those reports, apart from the paper copies you have with PDF
format, but for anything that's like notes or access based, can
you submit themdirectly as an access file or a Lotus based file
for a field report?

MR ROLLINS: The problem there is that we can
handle them but the problemis that in order to interpret them
you know if we open (] if we did that, then we'd have to support
you know hundreds of different types of formats, you know, Iike
you just said, Lotus Notes or Excel supporting, things of that
nature and I'mnot sure we want to do that.

MR VASUDEVAN So, what do you want us to do?

MR ROLLINS: Again, we're going to be working with
you to try to resolve this. You know, what we can accept, what we
can't. I nmean it would be nice to know that you know a |arge
percentage of the nmanufacturers have a certain format, you know,
like | said access and maybe we can do sonething there. But we're
not ready to make that decision yet.

MR VASUDEVAN: Thanks.

MR KEPSTEIN. Adam Kepstein. | just got a question
that follows up on one of the answers you gave a little earlier

regardi ng the roadsi de assistance, saying that if the nmanufacturer
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owns the conpany that the information would [ they would be a
subsi di ary of the conpany.

But what if that (] if they do receive reports but
the information is not really kept in the ordinary course of
business where the consuner conplaints, you nmmy receive
information from these conpanies, but it's just either mninal
specificity or it's just not kept in the ordinary course.

MR  VEINSTEIN Well, that doesn't mean m ninal
specificity you don't have to give it to us. That's the whole
point of mninal specificity. | guess in the ordinary course, I'd
have to know nore about the facts before | gave you an opinion,
but ny general off the cuff view would be if the conpany gets a
conplaint, then they ought to keep 0 it's their responsibility to
sonehow nenorialize it and keep in the ordi nary course.

W don't want to see conpani es saying well we don't
have any conpl ai nts because we don't bother witing them down and
we don't keep them That is not an excuse for not submtting a
docunent. So, | don't have an answer for you, but if there's sone
guestion, you know give us specifics and we'll try to answer it at
a subsequent tine.

Well thank you all for attending. It's been
val uabl e for us. | hope we've provided sone value to you and, as |
say, anything else that we tal ked about here where we've asked for
specific witten submi ssions and even other issues that cone up

where we haven't asked for the conpanies for individuals want to
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ask, please submt themin witing and | guess you should submt

themto the docket.

That would probably nake it easier and then we'll

get them That would be the best way to deal with it, even if

it's not technically a request for reconsideration. That's how we

prefer to get

it and then we'll respond in due course. Once

again, if anyone has not signed in when they cane in, if they cane

late, the sign in sheet is up here on the table. Please sign in

before you | eave. Thank you very nuch.

at 12: 04 p.m)

(202) 234-4433

(Wher eupon, the above-entitled natter was concl uded
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